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NMAHPO®OPIEZ INA TON/THN EKMNAIAEYTIKO:

FENIKH NEPITPA®H TOY ANTIKEIMENOY EPTAZIAY XTA ZENOAOXEIAKA EMATTEAMATA:

OL emayyeApatieg Tng katnyoplag autrg acyoAolvtal P TNV Tapox OAOKANPWHEVWY UTINPECLWV OE ATopa N
OMASEC ATOPWY TIOU ETIAEYOUV TN XWPA HAG YLd VA KAVOUV TLG SLOKOTIEC TOUC, YL EKTIALSEUTIKOUG I
ETIAYYEAMATIKOUC AOYyOUC. Mo CUYKEKPLPEVA, N opyavwon Ta&lslwy, N Tapoxr UTINPECLWY SLaPovAG Kat
oltlong kabwg kat n &evaynon ota SLd@opa TIOALTIOPLKA KAl apXaLOAOYLKA KEVTPA ATOTEAOUV PBAOCLKEC
5paotnPLOTNTEG TWV ATOPWY TIOU ETTAYYEAUATIKA EVTACCOVTAL OTOV TOUPLOTLKO KAAS0. KabBwg o Touplopdg
amoteAel akopa tn «PBapld Blopnyavia» tng EAMASaAG, oL TIPOOTITIKEG EUPECNG EpYAciag OTOV TOPEQ AUTOV
Kplvovtal L8laltepa €UVOIKEG, av KAl OTNV TAELOVOTNTA TOUG TA ETAYYEAPATA AUTA Elval €MOXLAKA Kal
a@opoUV TIPWTLOTWE OTN VNOLWTLKN XWPd. AVAAoya HIE TO €TTAYYEAUA TIOU doKe(Tal, amatteltat to avtiotolyo
YVWOTIKO UTIORaBpO, EVW N €UXEPELA TOU AOYOU, N EUYEVELD, N KOLWWVLKOTNTA, N YVWOon TOUAdxLoTov piag
£€vng yYAwooag (AyyAlkad), kabwg kat n upnAr cuvaltoBnuatikr) vonuoouvn amoteAolV anapaitnta epodia yLa
TNV UTapEn PLag avtaywvioTLKAG ovToTnTag otnv avtiotolyn ayopd epyaciag.

Znpavtikeg NvwoeLg kat AsELOTNTEG yLa TNV AoKnon Twv §EVOSoxXELaKWY eTtayyEAPATWY
(avaAoya PE TNV ELSLKOTNTA TIOU aoKeltal uTIApXEL StapopoTtoinon):

v ZWHATLKA avtoxn

v lkavotnta avtiAnyng xwpou

v ET&e€Lotnta Kat tayutnTa oTLg KWHAOELG

v Tvwon pLag r Kat tepltocotepwy EEVWV YAWOOoWV

v ETILKOLVWVLOKEG KaL KOWWWVLKEG SEELOTNTEG

v lkavdtnta emkovwviag kat KaAng cuvepyaolag pe Toug TEEAATEG

v EuxépeLa otov ipoopLko Adyo

v Evtipétnra, utteubuvotnta, eucuveldnoia

v lkavdtnta uttoAoyLopoU

v Tvwon Xpriong NAEKTPOVLKOU UTIOAOYLOTH yLa TN SLEKTIEPALWON EPYACLWY Ypapeiou

v YTIOPOVETIKOTNTA, EUTINPETLKOTNTA

v Euxépela oto Adyo

v Evtipdtnta, utteubuvotnta, eucuveldnola kat SLakpLtlkotnta

TUP@wWva pe TV PeAétn tou LN.Z.E.T.E., oL mévte (5) Baolkég katnyopleg SeELOTATWY yla TOUC/TLG
€pYalOPEVOUC/-EC OTOV EAANVIKO TOUPLOUO KAL YLA TOUC/TLG EpyalOPEVOUG/-EC OTA EEVOSOXELAKA
ETIAYYEAUATA Elval Ol AKOAOUBEC:

Kowwvikég NVwoeLg kat AsELOTNTEG: TTPOKELTAL yla SeELOTNTEG OTTWG N cuvaloBNPATLKA vonuoouvn, N
evouvailobnon, Se€Ldtnteg ToU aYopoUV oTNV eMISELEN amoSoxG OTn SLAPOPETIKOTNTA KAl oTNV eTSELEN
amodoxng otnv Lo0TNTA TwV QUAWY, SeELOTNTEG AEKTIKNG KAL Un AEKTIKAG €mmkowvwviag, avaAndng
pwTtoBouAlag kat eubuvng, cuvepyaotag, opadlkoTNTAC, CUPHPETOXLKOTNTAG, AANAETILSpacnG Pe AANOUG/-EG
Kal eTAUCNG OUYKPOUCEWVY, 0pBN G SLaxelpLong TOU XWPOU Kal Tou Xpovou.

AlolknTtikéG MNVwoeLg Kat AsELOTNTEG: TIPOKELTAL YLa SEELOTNTEG TTOU aopoUv ota Peoala kal kKupiwg ota
VPNAOBaBHA OTEAEXN EEVOSOXELAKWV ETILXELPIOEWV KAL ETINPEALOUV OAOKANPN TNV 0PYAVWTLKY SOMN KAl TN
SLOLKNTLKA AELTOUpYld TWV TOUPLOTLKWY /KAl EEVOSOXELAKWY ETILXELPNOEWV. EVSELKTIKEG SeELOTNTEC
amoTEAOUV N KAAALEPYELQ/QVATITUEN CUYKPOTNHEVNG OTPATNYLKAG OKEWNG yla TNV Katavonon Kabnuepwvwy
SLOKNTIKWY AgLTtoupylwy tng EevoSoxelakng emixelpnong (Tt.x. va Slaxelpidetal kabnuepva {ntrjpata tou
Eevodoyelou, va Slolkel to TPOOWTILKG, va polpddel appodlotnteg Kat epyacieg, va Siaxelpiletat TG
OUYKPOUOELG OTO TIPOOWTILKO), N avdamtugn Kal UAOTIOLNON KAWVOTOPWY KAl QVTAYWVLOTIKWY LEEWV TL.X. N
SLABE0N OLKOVOULKWY TIOPWV yLa €va vEo Tpolov/uTinpeotia, K.dA..

TexVikéG MNVwoeLg Kal AgELOoTnTeG: TIpoOKeLTal yla SeELOTNTEC TToU oxeTidovTal PE TO KUPLWG AVTLKE(PEVO
EVaoXOANONG KABE €mayyeAUATIKAG ELSLKOTNTAG AV KAL, UTIAPXOUV Kal oL opll{OVTLEG TEXVLIKEC SEELOTNTEC,
6nAadn autég Tou Bewpoulvtal amapaltnteg yla Kabe elSKOTNTA OTIWG N Yvwon &Evwv YAWooWV Kat
ETILKOLVWVLAG. EVEELKTIKEG YVWOELG KAl SEELOTNTEG TIOU OUVEEOVTAL HE TLG ETIAYYEAPATIKEG ELOLKOTNTEG €lval N
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Buwoaotpotnta (T.y. BeAtiwon NG TMoodTNTAG TwV ATOPANTWY, XPAON EVEPYELAKWY TIOPWY KTA), N Xpron
EVAAOKTLKWV TINYWV EVEPYELAG, N YVWON KAL N EQAPHOYH XPNHATOOLKOVOULKWY AELTOUPYLWV (TL.X. TLHOAOYLA
KAl TIANPWHEC), N UYLELVH KAL ACQAAELA (ATOHLKN UYLELVH, AOQAAELA TPOPIPWY, LYEla TWV TASLWTWVY K.A.), N
YVWON KAl €Qappoyr apXwv TANPOYOPLAKWY CUCTNHATWY Kal opydvwong tou &evodoxelou, n yvwon
€€LOTOPNONG KAl APrynong LOTOPLWY yla TNV eMKowwvia r Puyaywyla Twy ToupLotwy, n yvwaon xprnong
Sladlkaoclwy yla tnv TPofoAr evog Eevodoxelou ota M.M.E. 13 ta social media, n yvwaon xpnong
Tpoypappdtwy H/Y k.4

Opyavwolakég MNvwoelg kat AsELOTnTeG: TIPOKELTAL yla SeELOTNTEG TTou oxeti{ovTal PE TNV Opyavwaon
plag &evodoxelakng emxelpnong oe Sldgpopa emineda kal o€ pakpompdBeopo eminedo. M.x. n duvarodtnta
€VOG ATOPOU VA KATAVOEL KAl va avayvwpllel TG avAyKeS TwV TIEAATWV/-TLOOWVY Tou Eevodoyelou Kat va Tig
LKAVOTIOLEL PEOW TWV UTINPECLWV Tou Eevodoxelou, n Suvatotnta va a&loTolel Toug TTOPOUG (UALKOUG Kat
avBpWTILVOUC) O TOTILKO ETTTIESO KAl VA TOUC PHETAPEPEL OTA TTPOIOVTA KAl TLG UTINPEGCLEG TWV Eevodoxeiwy, N
SuvatdTNTa va KAELVEL EMWPEAELG CUPPWVLEG, N SuvatdTnTa Slaxelplong Twv OToLwWV aAAaywv yivovtal oto
Eevodoxelo K.A.

Wnelakég Nvwoelg kat AgELotnTeg: oL SELOTNTEC aUTEG oxetidovtal e Ttnv aflomoinon Twv duvatotrtwy
TIOU TIPOCPEPOUV OL VEEC TEXVOAOYLEG OTIWE N Slaxelplon cuUoTNUATWY KAl TIPOYPAUHUATWY KPATNOEWVY, N
Snuwoupyla Kat Slaxelplon LOTOCEAISWY OTO €UPU KOWO I KAl Of €LSLKEG OMASEC (T.Y. OE ATOMA ME
avarnpleg), n dlaxelplon Twv Tpoypappatwy tou H/Y mou oxetiovtal e epyacieg ypagelou (m.x. Word,
Excell), n Staxelplon péowv tou KuBepvoxwpou (web), n Staxelpion kat avdAuon SeSopeévwy, N yvwon
OUOTNUATWV SLayelpLong TEEAATELAKWY OXECEWV K.A.

EVSELKTLKA TIAPASELYHATA YVWOEWV KAl SEELOTITWYVY avVA Katnyopia ou Pmopel va XproLHUoToL)oEL
0/ EKTIALEEVTLKOG:

Mo TLG KOLVWVLKEG YVWOELG KaL SEELOTNTEG:

v H Suvatdtnta evdg atopou va avtihapBavetal ta cuvalodrpata Kat tn Stabeon twv GAWV atopwy
otnVv opdada Tou/Tng.

v H Suvatdtnta evég atopou va Staxelpiletal ta ocuvalobrpatd tou/tng avd mepintwon
TLX. O€ TieplmTwon Tou BUPWVEL.

v H Suvatdtnta evog atopou va avalapBavel ipwtoBouAia.
v H Suvatdtnta evég atdpou va cuvepyddetal e AGANOUG/-EG O€ pLa opada.
v H Suvatdtnta evog atopou va aAnAeTLSpa e AGANOUG/-EC.

Mo TLG SLOLKNTLKEG YVWOELG Kal SEELOTNTEG:

v H Suvatdtnta evég atopou va Staxelpiletal kabnueplva Slolkntika Bépata evog Eevodoxeiou
HE OUVETTELQL

v H Suvatdtnta evdg atopou va SLOLKEL TO TIPOCWTILKO eVO¢ Eevodoxelou TLY. va JoLpddet TLG pyacteg
TIoU TIpETEL va yivouv.

v H Suvatdtnta evog atopou va OAOKANPWVEL ATIOTEAECHATLKA TLG ATIALTOUHEVEG EPYAOLEG TIOU TOU/TNG
€xouv avateBel yla tnv eLpuBPN Aettoupyla tou Eevodoxeiou.

Mo TLG 0PYAVWOLAKEG YVWOELG KaL SEELOTNTEG:

v H Suvatdtnta evog atopou va avayvwplilel Eykalpa Tpolovta fj uttnpeoteg ou xpelddetal va evtayxbolv
0€ PLa EEVOSOXELOK ETILXELPNON TIPOKELUEVOU VA QVTATIOKPLOEL OTLG aVAYKEG TWV TTEAATWV/-TLOCWV TNG.

v H Suvatdtnta evdg atopou va agloTiolel TOUG avBpWTILVOUC Kal UALKOUG TTOPOUG TOU TEPLBAANOVTOC
(ToTIkr KovdTNTa-KoWWVLa) OTLG UTINPECLEG KaL Ta TIpoldvTa TIOU TIPOCPEPEL TO Eevodoxelo.

v H Suvatdtnta va Stanpaypateletat pe AAEC eTatple ri/Kat EMLXELPHOELG KAL VA KAEIVEL CUPPWVIEC
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MNa Tt Pn@Lakég yvwoeLg Kat Se€Lotnteg:

v H Suvatdtnta evog atopou va Staxetpiletal éva mpoypappa H/Y ou agopd o€ KpatroeLg BEcewy oTo
Eevobdoyelo.

v H Suvatdtnta evog atopou va Snuloupyel 1 va slatnpel pla LotooeAida tou Eevodoyeiou n
AoyapLaopo ota social media.

v H Suvatdtnta evog atopou va Staxetpiletal poypdupata tou H/Y ou apopolv o€ SOUAELEC
ypaweiou (1.x.Word, Excell).

v H Suvatdtnta evég atopou va Staxetpiletal tnv YneLakr texvoAoyia.

v H duvatdtnta evég atopou va acyoAeltat pe To Pn@lakd HAPKETLVYK XPNOLLOTIOWWVTAG Td
\ TIEPLOCOTEPA ATIO TA AVWTEPW AVAPEPOUEVA TIPOYPAUHATA.

NMHIEZ:
Ivotitouto Tuvséopou EANVIKWY TouploTikwy Emityetprioewv (INZETE) (2023), OL avayKeg eTtayyeAUATLKIG
kataptiong (reskilling /upskilling) tou avBpwtivou Suvapikol atov Touplopo | Deloitte

http://www.edujob.gr: Emayyé\pata - Epyacia/ EmayyéApata - ELSIKOTNTEG/TOUPLOTLKA KOl ZEVOS0XELOKA
ErtayyéApata



https://insete.gr/wp-content/uploads/2023/04/23_03-Tourism_Training_Upskilling-Reskilling.pdf
http://edujob.gr/node/186
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Baoikn meptypagpn (mephapfdvetal ata pUuAa epyaciag twv pabntwv/-tpLwv):

To avtikelpevo NG epyaciag tou mepapBavel HETAEL GAAWVY TOV CWOTO OXESLACHO, TNV 0pYyAvVwWan KAl TN
Slolknon pLag gkpng N HeyaAutepng EevodoxeLakng eTLxelpnong. Ppovtidel yla tTnv opaAr Asttoupyia tou
Eevodoyxelou opilovtag tov poAo Tou KABe Tprpatog Kat oxedtalovtag Kat eTBAETIOVTAG TLG ETILHEPOUG
gpyaocteg Kal 5paoctnpLoTnTeg KABE TUNHATOC.

TTLG PEYOAEG EEVOSOXELAKEG ETILXELPIOELG TO OTEAEXOG SLOIKNONG EEVOSOXELOKWVY ETILXELPHOEWV QVOAAMBAVEL
TNV opyavwon Kat Sloiknon plag evodoxelakng povdadag kat Sltac@alilel tnv eVpubpn Asttoupylag
NG. AoxoAeltal pe tn Slac@allon Tng ToLdTNTAG TWV UTINPECLWY Tou Eevodoxelou, elval uttelBuvoG/-
N ylwa Toug/-TLG TIPOLOTAPEVOUC/-eC TWV TUNUATWY tou &evodoxelou kal povtilel va tnpouvtal ol
KAVOVEC KAANG CUMTIEPLPOPAG aTtd TOUG/TLG UTTAAANAOUC KaBw( Kal va TapExovtal umnpeoieg upniou
ETITESOU OTOUC/OTLC TIEAATEG/-TLOOEC Tou Eevodoyelou. Mevikd, eEacpalilel tnv KAAUTEPN AeLToupyla Kat
TNV amodoTLKNA eKPETANMEUON Tou Eevodoxelou.

Mpémel va elval §pactripLlog/-a, opyavwTlkog/-n Kat va SLaBETeL Lkavotnta otlg dnpoéoleg oxéoels. Elval
autdg/-n Tou Tipoypappatilel, SLeUBUVEL Kal EAEYXEL TLG TIAPAYWYLKEG SpacTnPLOTNTEG Tou Eevodoxelou,
€TOL WOTE va EUTINPETOLVTAL KAAUTEPA OL TIEAATEC/-TLOOEC. O TIPETIEL VA Elval CUVEPYACLUOG/-N, PLALKOG/-
N KAl EVYEVLKOC/-N HPE TOUG/TLC TIEAAQTEC/-TLOOEG. ZUVOALKQ, XPELAZeTal va SLaBETEL TIPWTIOTWG TEXVLIKEG
S€ELOTNTEC KAl aKOAOUBWG KOLWWVLKEG - ETILKOLVWVLAKEG, SLOLKNTIKEG KAL OPYAVWOLAKEG YVWOELG Kal
Se&lotnteg (I.N.Z.E.T.E., 2023).

MHrEZ:

Ivotitouto Tuvséopou EANVIKWY TouploTikwy Emiiyetprioswy (I.N.Z.E.T.E.) (2023), OL avayKeg eTtayyEAPATLKIAG
kataptiong (reskilling /upskilling) tou avBpwtivou Suvapikol atov Touplopo | Deloitte
http://www.edujob.gr: EmayyéApata - Epyacia/ EmayyéApata - ELSIkOTNTe/TOUPLOTIKA KAl ZeVOSOXELaKA
EmtayyéApata: ZtéAeyxog ToupLopol

Baatkn meptypagpr] (mephapBavetal ata pUuAAa epyaciac twv pabntwv/-tpLwv):

0O/n ZevodoxoUmaAnAoc/YTieuBuvoc/-n Ytodoxng Zevodoxelou ppovtilel yia tnv apoyn eEutnpeTnon Kat
TNV dvetn dlapovr twv TeAatwy evog Eevodoyeiou. O/n YIAAANAog =evodoxelou pmopel va amacyoAeitat
otnv €l00&0 ylLa TNV UTIOS0X M TWV TIEAATWV/-TLOOWV, | JE TNV KATATOTILON TOUG 0TOV XWPO TOU EEVoSoxELou.

O/n ZevoS0xoUTIAANAOG £XEL TIOAEG ETILHEPOUG ELBLKOTNTEG, HLA EK TWV OTIOLWV €lvat o/n UTIAAANAOG UTTIOSOXNG.
AUTOC/-n UTTIOSEXETAL TOUC/TLG TIEAATEC/-TLOOEG, TOUG EVNUEPWVEL OXETIKA HE TLG UTINPEDLeC Tou Egvodoxeiou,
PPOVTLLEL yLa TG SLAPOPEC AVAYKEG TOUG KAL EVNUEPWVEL OXETLKA TA UTTOAOLTIA TPRpATA Tou Eevodoxelou.
ZUPTIANPWVEL TNV KAPTA SLAPOVAG JE TA OTOLYELa TNG TAUTOTNTAG H Tou StaBatnplou tou/tng meAdTn/-TLooag Kat
Tou/tng mapadidel To KAELSL tou Swpatiou r) XelpLoTrpLa cUCKEUWV. PpovTidel va PETaPePOOUV OL ATTOOKEVEG OTO
SWPATLO Tou/TNG. EKSISEL TOUG AOyapLaoHoUg TwV TIEATWV/TIOOWY KAl ELOTIPATTEL TA XPHHUATA, CUPTIANPWVEL
10 SeAtlo AWLENG Kal avaywpnong Twv TEAQTWV/-TLOOWV Kal Kpatd to apyelo kat ta amAd Aoylotikd BipAla
Tou &evodoyelou. AKOUN, EVNHUEPWVEL TOUC/TLC TTEAATEG/-TLOOEC YLA TLG AVAXWPIOELS TWV SLAPOPWY HETAPOPLIKWY
MEOWV, YLa TLG eTILOKEPELG oTa a&loBeata NG TTOANG, OUVEPYALOUEVOG HE TOUPLOTIKA ypagela. Mevikd, elval
UTELOLVOC/-N YL TOV CUVTOVIOHO OAWV TWV §PACTNPLOTHTWY UTIOSO0XTG, CUPTIEPIAAUBAVOUEVWY TWV KANOEWV,
TWV KPATAOEWV KAl TWV UTINPECLWV PLAO&eViag. ANEG L8LKOTNTEG EeVOS0oX0UTIAAAAOU (EKTOC aTIO TO TUNHA
uttodoxng) Mmopel  va  elvat  umnpeoia  opopwv  kat  Swpatiwv, umnpeoia  amoBnkng
UALKoUgpTIOpEUpaTtoyvwota, UTtdAANAog Sloiknong kat Aoytotnplou, urtdAAnAog otnv atbouoa gotiatopiov,
UTTAAANAOG OTOV XWPO TOU WPTIAP 1 0€ GANOUC XWPOUG Tou EevoSoxelou Pe avtioTol g appodLOTNTEG Kat
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https://insete.gr/wp-content/uploads/2023/04/23_03-Tourism_Training_Upskilling-Reskilling.pdf
http://edujob.gr/node/159336
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KolvwvikotNTa, EUXAPLOTN TIPOCWTILKOTNTA KAl EVYEVELQ, UTIOOVETIKOTNTA, EEUTINPETLKOTNTA, EUXEPELA OTOV
AOyo, evTLHOTNTQ, UTEUBULVOTNTQ, E€UCULVELSNOLA Kal SLOKPLTLKOTNTA, ONHLOUPYLKOTNTA, KOAR HVAHN,
Taktotoinon Kat katnyoplotoinon mAnpopoplwv. O/n ZevodoxoUmaMnAog/YrieuBuvoc/-n YIToSoxng
Zevodoxelou xpelddetal va SLaBETel TIPWTIOTWG av Kal OXL OTIOKAELOTIKA KOLWWVLKEG Kal
SeUTEPEVOVTWG TEXVLIKEG Se€lotnteg (I.N.Z.E.T.E., 2023).

MHIEZ:
IvotitoUto ZuvSéopou EAANVIKWY Touplotikwy Emiiyetprioewv (I.N.Z.E.T.E.) (2023), OL avayKeg emayyeAUOTLKIG
kataptiong (reskilling /upskilling) tou avBpwtilvou Suvapikol otov touplopo | Deloitte

http://www.edujob.gr: EmayyéApata-Epyacia/EmayyéApata - ELSLKOTNTEG/TOUPLOTIKA KAl ZeVoSoxeLaka EmayyéApata:
StéAexog ToupLopou
Texviko¢ Touplatikwy Movadwy & Emiyetprioswv @loéeviac (Ynnpeola umodoyng, Yrnpeola opdpwy, Eumopeupatoyvwaia)

(2017). O8nyo6¢ Tmoudwv tng Eldkotntag IL.E.K., Tevikn Mpappatela Ata Blou Mabnong kat Néag Mevidg. Kwdikog:
26-00-01-1

Baatkn meptypapn (meptauBavetal ata pUAQ epyaciag Twv pabntwv/-tpLwv);

O/n utevBuvoc/-n yla TV Tapoxn YneLakwy UTtnpecLWY O PLKPA ) peyaAutepa Eevodoyela, aoyoAsital pe
TN ouvtrpnon Kat Slapgdpewon tou site (web designer) 1} TwWV E0WTEPLKWY CUCTNHATWY KAl TIAQTQOPHWY TWV
Eevodoxelwv. Mmopel emiong va acxoAsital kal Pe TNV opyavwon Kat Tn SLaxeipLon TwWV PECWY KOWWVLKAG
Slktuwong evog Eevodoxelou (m.y. instagram, youtube, K.d.) TIPOKELYEVOU yla TNV TpowbBnon Kat
TIWANGON TpoldVTWV (TL.X. KpatroeLg tou Eevodoyelou).

O/n umeBUVOC/-N TOU TUAPATOC TIANPOPOPLKAG N/KAL SLAXELPLOTAC/-OTPLA HECWY KOWWVLKAG SIKTUWONC,
elval apposdLog/-a yla tnV "tallsLwTikn" cuyypagr, TNV avdamntuén Tou ePTopLkoU orjpatog Tou Eevodoyeiou
(brand), Tn dlatrpnon €vog LOTOTOTIOU, TN SLAXELPLON TWV PHECWV KOWWVLKNAG SLktuwong (T.x. facebook,
twitter, instagram, youtube, tiktok, ktA.), tnv mpowbnon & TwAnon Tpoldvtwv amod Ta péca autd
(TL.X., ELOLTAPLA YL TOUpLOTIKA agloBéata, KkpatroeLg §evodoxelwy K.ATL) KaBwe Kat tnv opydvwon §evayrnoswy.
AKOUQ, PTTOPEL va SnULoupyel BLVTEOOKOTINUEVA TAELSLWTIKA NUEPOAOYLA KAL VA SNUOCLEVEL TO TIEPLEXOPEVO
oto YouTube 1 0€ eVAMOKTIKEG TIAATQOPPEG. H OUyKeKplUEvn epyacia armaltel TEXVIKO €EOTIALOUO
Klvnuatoypdagnong kat Seglotnteg eneepyaciag Bivteo kat GAWY TIAPACTATIKWY Kal PneLaKWY PECWV.

O/n umeUBLVOC/-N THAPATOC TIANPOYOPLKNAG M/KAL SLAXELPLOTHG/-TPLA HECWV KOWVWVIKNAG SIKTUWoNG Xpelddetat va
EXEL SNPLOUPYLKO TIVELUA KAL (pavTAcia o€ CUVSUACHO PE UTIOAOYLOTLKN) LKAVOTNTA KAl EUXEPELA oTOUG H/Y akdpa
KAl TNV yvwon Xprong €EELIKEVPEVWY TIPOYPAPHATWY, UTIOPOVH KAl ETILHOVI, LKAVOTNTA TIPOYPAUHATLOHOU,
PL\opaBELa KAl TIPOCAPHOOTIKOTNTA, LKAVOTNTA AuTOvVounG epyaciag kat automelBapyta. Emtiong, xpelaletat
va SLOBETEL TPWTIOTWE KOWWVLKEG, SLOLKNTLKEG KAl PneLakeg SEELOTNTEG KAL SEUTEPEUOVTWE OPYAVWOLAKEG
Kal TexVikeg eglotnteg (I.N.Z.E.T.E., 2023).

MHIEZ:

Ivotitouto Zuvdeopou EAANVIkwy Touplotikwy Emiyelprioswv (I.N.Z.E.T.E.) (2023) OL avaykeg emtayyeAPATLKIAG
kataptiong (reskilling /upskilling) Tou avBpwTilvou Suvapkou otov Touplopo | Deloitte
http://www.edujob.gr: Emayyé\pata-Epyacia/ EmayyéApata - Elsikotnteg/Texvoloyia MANPO@opLKNG Kal
HAektpohoyia: ELSLKOG MANpowopLakwy Zuctnpatwy pe NoAupéoa


https://insete.gr/wp-content/uploads/2023/04/23_03-Tourism_Training_Upskilling-Reskilling.pdf
http://edujob.gr/node/159336
https://insete.gr/wp-content/uploads/2023/04/23_03-Tourism_Training_Upskilling-Reskilling.pdf
http://edujob.gr/node/213

Baoikn meptypagpn (mephapfdvetal ata pUuAAa epyaciag Twv pabntwv/-tpLwv):

O/n Métp (apxLoepPLtopog/-a) lval o/n €mKeWaAng oepBLTopog Tou Slaxelpidetal To SNUOCLO PEPOG
€VOG eTionpou eotlatopiou. O/n oepPLtdpog/-a evodoxelou elval o/n umeuBuvog/-n yLa to oepPiplopa
TPOWIPWV KaL TIOTWV KAl TNV EEUTINPETNON TWV TIEAATWV/-TLOCWV.

O/n ZepPltopoc/-a Eevoboyelou aoyoAeitat pe to oegpPiplopa kat tnv €Eumnpétnon Twv TEAATWY/
ULOOWV OTO £0TLATOPLO, OTO PTIap f 0TNV KawetepLa tou Eevodoxeiou. Bonbd tov/tnv Stapévovta/-ouca oTo
Eevoboxelo atnv mloyr TWV QaynTwy Kat TWV TIOTWV TIOU ava@EépovTal 0Tov TLHokatdAoyo tou Egevodoyeiou.
ITn ouvéxela, Taipvel TV apayyeAia Kat Tn YETAPEPEL OTOV/OTNV HAYELPA/-PLOCA ) OTO TIPOCWTILKO TIOU
ETOLUACEL TA OPEKTLKA, TLG OAAATEG, TO KUPLO @ayntd r ta Totd. Katomiv ta oepPipel, eAéyxel PATWG
UTIAPXOULV eMelPelg oTo TPATE]L, TIAPAKOAOUBEL CUVEXELA TLG AVAYKEG TIOU €XEL 0/N TIEAATNG/-TLOCA KAl
@POVTIZEL yLa TNV TAKTOTIOINON TOU AOYyapLacpoU OE GUVEWONON HE TOV/TOUG GUVASEAPOUG TOU/TNG OTO
TUAHa uTtoSox NG Kat SLaXElpLoNG KPATHOEWV.

Otav epyadetal w¢G apxLoepBLTOPOG/-a (PETP), UTIOSEXETAL HE €UYEVELD TOV/TNV TEAATN/-TLOOA OTNV
atBouoa Ttou eotiatopiou, Ttov/tnv Bonbdel va Bpel Stabeoipo TpamedL ) Tov/Tnv 0dnyel oto TpamedL TTou
éxeL kpatnBel. Emiong, @povtilel va efumnpetnBel ypriyopa o/n TMeAATNG/-TLO0Q KaL, YEVLKA, EAEYXEL KAl
ouvtoviel To 0Ao oepBiplopa, Wote o/n TMEAATNC/-TLO0A VA PEIVEL LKAVOTIOLNPEVOG/-N).

O/n Métp (apxloepBLtopog/-a) f o/n oepPLtopog/-a Eevodoyxelou xpelaletal va Slabetel peydAn
UTTOHOVH, EUYEVELD, KOLVWVLKOTNTA, €EUTINPETLKOTNTA, QfLOTIPETELA KAl SLAKPLTLKOTNTA, €ualcbnoila oe
BEpaTa LYLELVAG TOU XWPOU, €UXAPLOTN EPPAVLON, CWHATLKY aVToxr, EUXEPELA ETILKOWVWVIAG KUPLWG OToV
TIPOYOPLKO AOYO, aloBnua uBlVNG KAl va £XEL yVwWon PLag f/Kat TEpLocdTEPWVY EEVWV YAWOOWV. AvapopLkd
pEe TG Seflotnteg, o/n MEtp (apxLoepPLtopoc/-a) xpelaletal va SLabetel TPWTIOTWG TEXVIKEG, OTN
OUVEXELO KOWVWVLKEG Kal akoAoUBwg Alyec opyavwolakég Se€lotnteg. O/n oepPLtdopog/-a Eevodoxelou
XpeLaletal va SLabeTel KUPLWG KOWWVLKEG Kal akoAoUBOUV TLG UTIOAOLTIEG SEELOTNTEG TTIOU aTIALTOUVTAL YLa
Tov/TnV JETp.

MHTEZ:
Ivotitouto Tuvséopou EANVIKWY TouploTikwy Emityetprioswy (I.N.Z.E.T.E.) (2023), OL avayKeg eTtayyeEAPATLKIG
kataptiong (reskilling /upskilling) tou avBpwrivou Suvapikol atov touplopo | Deloitte

Baotkn meptypagpr (mephapBdvetal ata pUuAa epyaciag twv pabntwv/-tpLwv):

To avtikelpevo NG epyactag tou/tng mepapBavel peta&l AWV TNV €uBUVN yLa TNV TIPOETOLAcia Kat TNV
TIAPACKEUN TWV E8ECUATWVY (TOU (PpaynTou) plag EevoSoxELaKn G povasdac.

MayeLpag/-ploca/Texvikdg Mayelpikng Texvng oplletat o/n emayyeApatiag, o/n omotog/a yvwpidovrtag
TN payeLpkn, otolxela {axapomAaoTIKAG KaBWG Kal TNV €0TLATOPLKA TEXVN, €pyddetal otnv kKouliva tou
Eevobdoyxelou, emipereital kat opyavwvel tn Asttoupyla tng koulivag, mpostolpdlel, mapaockeudadel Kat
TIAPABETEL TA E5£0PATA YLA PLKPEG KAL PEYAAEG OPASEG ATOPWY CUHPWVA JE TLG KABOPLOPEVEC TIPOSLAYPAPES
TIEPLEXOMEVOU KAl TIOLOTNTAC TOU EEVOSOXELOU Kal Ta TIPOPRAETIOEVA ETITIESA UYLELVNAG. H TIAPAOCKEUT TWV
€6eoPdTWVY TEPNAPBAVEL TOV TIOLOTIKO EAEYXO, TN CLVTHPNON, TNV a&loTtolnan, TNV KATAVOWr), TOV TEPAXLOUO
TWV TIPWTWV VAWV, Tn ouvBeor] toug, tn Slakdopnon Kat mapouciacr toug aA\d kal tnv opyavwon
Kat 8Lolknon Tou PoowTIlkou tng koulivag.

O/n payelpag/-ploca xpelaletat va SLabETEL TNV LKAVOTNTA ETILKOWVWVIAG OTOV TIPOYOPLKO Kal TOV
ypamtd Aoyo, va yvwpllel pla f TeEPLOoOTEPEC EEveC YAWOOEC, BACLKEC APXEG, KAVOVEG Kal pEBOSouC
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EUTIOPEVUPATWY, KAVOVEG UYLELVNG, AOQANELAG KAl HETAPOPAG, VopoBeaia, kavoveg kat peBdSoug PayeLpLKAG
TEXVNG, OTOLXElO €0TLATOPLKNG TEXVNG, SLALTNTIKAG, HNYXAvopyavwong, Kavoveg olvBeong, ouvtagng Kat
Ttapouaciaocng tou edecpatoloyiou (HEVOU) Kal TNG KAPTAG TOU gotlatopiou, opoAoyia edsopdtwy, otolyela
yaotpovoplag, ayopavopLlkoUg Kavoveg Kal SUvatoTnTa CUVTOVLOPOU Kat kaBodrynong Tou TiPOCWTILKOU HE TO
omolo ouvepyaletat. Emiong xpetdletat va Slabétel KaAr] pvrun, KaAr kovtwvr) épacn, suaiodntn
0opPNON Katl yeuon, atoBnTKr Lkavotnta, AETTTr KAl adpr] KWNTkr Aettoupyla, KA CWHATLKI KAl YEVIKA
(QUOLKN Katdotaon. Avag@opilkd Pe TG SeELOTNTEG, 0/n PAYELPAC/-ploca XPELAETal TIPWTIOTWE TEXVLKES
8€€LOTNTEG TTOU OXeTi{OVTAL PE TO AVTIKELPEVO TOU, KOWWVLKEG SEELOTNTEG KAl AKOAOUBWG SLOLKNTLKEG, EVW TIOAU
Alydtepo opyavwolakeg deglotnteg (I.N.Z.E.T.E., 2023).

MHTEZX:
IvotitoUto Zuvdéopou EAANVIKWY Touplotikwy Emiiyetpriocwv (I.N.Z.E.T.E.) (2023) - Ot avayKeg mtayyeAPOTLKAG
katdaptiong (reskilling /upskilling) tou avBpwTitvou Suvapikol atov touplopo | Deloitte

http://www.edujob.gr: EmayyéApata - Epyacia/EmayyéApata - ELSLKOTNTEG/TOUPLOTIKA KAl ZeVOSOXELOKA
EmtayyéApata: ELsLkog Tpowodooiag/Zitiong

Texviko¢ Mayelpikig Téxvng - Apywuayetpag (2017). O8nyog Lmoudwy tng Etdikdtntacg |L.E.K., Mevikn Mpappateia Awa Blou
MaBnong kat Néag Mevide. Kwdikog: 26-00-03-1

http://www.eoppep.gr: EmtayyeApatiko Meplypappa: Mdyelpag (2013), ABrjva: E.KE.MIZ.

Baoikn meptypagpn (mephapfdvetal ata puAAa epyaciag twv pabntwv/-tpLwv):

To avtikelpgevo NG epyactiag tou/tng HAEKTPOAOYoU/TEXVIKOU Zuotnuatwyv Evépyelag Eevodoyeiou
Tiep\apBAveL PETAly AA\WV TNV €VacXOAnNon HE TN PEAETN, TOV OXESLAoPS /KAl TNV eykatdotaon Kat
ouVTAPNON NAEKTPOAOYLKWV EYKATAOTACEWY EVOG EEVOS0OXELOU I TWV PINYXAVNHATWY KAl TWV CUCKEUWY TOU
(T.X. ouoTAPATA KALHATLOPOU), TNV amokatdotaon Bopwy, TNV €yKATAotaon R/Kal ouvtrpnon xwpwv
EYKATAOTAONG KAL AELTOUPYLAG EVOAAKTLIKWY HOPPWV EVEPYELAG (TL.X. NALOKN) EVEPYELA PE NALOBEPULKA | HE
PWTOROATAIKA CUOTHPATA, ALOALKN EVEPYELA PE AVELOYEVVHTPLEC K.AL).

ZUPTIANPWHATLKEG TIANPOYPOPLEG YLA TOV/TNV EKTIALSEUTLKO:

O/n NAEKTPOAOYOG ECWTEPLKWV EYKATAOTACEWY ACYOAE(TAL PE TNV EYKATAOTAON TNG KAAwSiwong (étav to
Eevodoyxelo Bploketal UTIO KAataokeun) kat apydtepa Pe TNV eiBAEPN TNG OPOANG Kat 0pBr¢ Asttoupyiag tou
KUKAWATOG TOU GUVOAOU TNG NAEKTPOAOYLKIG EYKATAOTACNG TOU §EVOS0XELOU KAl TWV NAEKTPLKWY CUCKEUWV
TOoUu, CUPPWVA MPE TG TIPOPRAETIOPEVEC TEXVIKEG TipodlaypageC. Emiong aoyxoAsltat pe tn HEAETN Kal
gykataotaon (apxXlkog OXeSLAOUOC KAl NAEKTPOAOYLKA oxedlaon), /KAl Tn ouVTHPNON £yKATACTACEWV
EVAMAKTLKWY HOPPWVY EVEPYELAG (NALOKN) EVEPYELA PE NALOBEPULKA 1 HE PWTOROATALKA CUCTHHATA, ALOALKN
EVEPYELQ PE avepPoyewwnTPLeEG, aflotoinon PLOKAUCIHWY yla TNV Tapaywyn €VEPYELAG, OLKOVOUOTEXVLKOG
TIPOYPAUUATIONOC TOU EVEPYELOKOU oOUOTAUATOC Tou Eevodoxelou, eykatdotaon, mapakoAouBbnon Kat
OUVTHPNON HETPNTIKWY CUCTNHATWY, K.AL.).

XapaKTNPLOTLKA TIPOGWTILKOTNTAG, YVWOELG Kal SEELOTNTEG:

O/n HAektpoAdyog/Texvikdg YTIOOTHPLENG Kal Zuvtrpnong HAEKTPOAOYLKWY ZUCTNHATWY & ZUCTNHATWY
Evépyelag Zevodoyxelou xpeldletat va dtabetel avarmtuypevo atobnua eubuvng, akpiBeLa, va pnv amoomdrtat
N TPOOOXN Tou/tng va elval APEPOG/-N KAl OUYKEVIPWHEVOG/-N ¢' autd Tou KAveL, va Slabetel
ETILKOLWVWVLOKEG SEELOTNTEG OTIWG KOLWWVLKOTNTA KAl UTIOPOVH, LKavotnta emiAuong TpoRAnPAatwy,
eMLEEELOTNTA KAL OTABEPOTNTA OTLG KLVNOELG TWV XEPLWV. Avapoplkd Pe TG Seflotnteg, xpetdletat va
SLABETEL TIPWTLOTWG TEXVIKEG SEELOTNTEC AKOAOUBWG KOWVWVLKEG, EVW ALYOTEPEG SLOLKNTIKEG KAL PNPLAKEC
(ILN.X.E.T.E., 2023).

MHrEZ:

IvotitoUto TuvSéopou EAANVIKWY Touplotikwy Emiiyetprioewv (I.N.Z.E.T.E.) (2023), OL avayKeg emayyeAUOTLKIG
kataptiong (reskilling /upskilling) tou avBpwtilvou Suvapikol otov touplopo | Deloitte
http://www.edujob.gr: Emayyé\pata-Epyacia/EmayyéApata - ELsikdtnteg: Texvoloyia MANpowopLkig Kat
HAektpoAoyla/HAskTpoAdyog
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ArPOTOYPIZMOZ

MpoKeLTAL yla TO OUVOAO TWV SpACTNPLOTATWY TIOU CUVEEOVTAL PE TNV AYPOTLKA Tapaywyr] Kat To
TIOALTLOTLKO TIEPLBAMOV TWV AYPOTLKWY KUPLWE TIEPLOXWV. ZTOV AYPOTOUPLOHO OL PLNOEEVOUEVOU-EC TIEPA ATIO
TOV KUPLO TIPOOPLOHS TOUG (SLOKOTIEG - AVATIAUOH), ac0AoUVTaAL E(TE PE AYPOTLKEG EPYanieg Katd kavdva oTo
aypoktnua (mepuroinon {wwv, dppeypa, tupokopia, Beplopdg, Tpuyntdg, ALopAlepa, OTIWPOKNTIEUTLKN,
HEALooOKOpLQ, KTA.), €(TE KaL TIOAEG (POPEC TTAPAMNAQ, PE PUXAYWYLKEG SPACTNPLOTNTEG, ATIO AUTEG TIOU TOUG
TIPOOWEPEL TO TIEPLRAMOV TNG AYPOTIKAG TIEPLOXNG (KOAUPTIL, Yapepa, Tedomopla, opslBacia, Kuvhyl,
triractia, KTA.). Mop@eg aypoToupLlopoUl UTIAPXOUV OE XWPLA LELaltepou YuOLkoU KAAOUG (0peLvd Kal pn), o€
VNOLWTLKEG 1 TIAPOALOKEG TIEPLOXEG, OE TIAPASOOLAKOUG OLKLOPOUG, KOVTA Of TIPOOTATEUOUEVEG TIEPLOXEC,
OTWG €6VIKOUG SpupoUC Kal USPORLOTOTIOUG O KATAAUMATA CUVETALPLOTIKAG HOPPNG, OTIOU TA HPEAN TWV
OUVETALPLOPWY (KUPLWG ATOPA EUGAWTWY KOWVWVLKWY OPASWY K.A.) TIPOCWEPOUV TIPOLOVTA SLKAG TOUG N
TOTILKNG TIaPAywync.

AGAHTIKOZ TOYPIZMOZ

Qg ABANTLKAG ToupPLOPOG vosital KABE avApeLEn evepynTLkA f/kat abnTikr o€ abANTIKEG SpaoTNPLOTNTES
EVTAOOOPEVEG OTO TIAALCLO TOU TOUPLOHOU WG EMLAOYT KAl PE TIpWTeVoVTA 0TdX0 TNV Yuxaywyla kat tnv Ama
ABAnon kat OxL T CUPPETOXA o aBANTIKA Spwpeva i Tnv Tpostolpacia Toug yla autd. Alakpivetal oe: A)
Touplopog ABANTIKWY Alopyavwoswy, 0 oTtolog TEPIAAPBAVEL TOUG/TLG ToUPLoTEG/TPLEG TTIOU Ta&LEEVOLV
yla va mapakohouBrjoouv wg Beatég abAntikoUg aywveg, B) Touplopdg ABANTknAG Avaduxng -
MepLTETELAG, O OTIOlOG AVAPEPETAL OTOV/OTNV TOUPLoTA/-TpLa TIOU OTO TAQIOLO TWV SLAKOTIWV TOU/TNG
amoPAémel MapAAMnAa kat otn BeAtiwon tng vyelag, TNG YUOLKNAG TOU Kataotaong kat guegiag, I
MpottovnTkOg ToupLopog, 0 oTtolog aWopd oTnV TLOKEPN ETTAYYEAPATLKWY I KAL EPACLTEXVIKWY OPASWY o€
€vav TOTo Pe Bactkod KivnTpo Tn CUPHETOXT TOUG O TIpoypaupata postotpaciag kat aroBepareiag.

FAZTPONOMIKOZ TOYPIZMOZ

O FotpovouLlkag ToupLopog cupPwva Pe Tov MNaykoopto Opyaviopo ToupLlopou a@opd o€ TAELELWTEG/-TLOOEG
KAl ETILOKETITEG/-TPLEG TIOU OxeSLAfouv TO TAESL TOUG TPWTIOTWG 1 SEUTEPEUOVTWG, TIPOKELUEVOU Va
yeuBoUv TNV koullva Tou TPOOPLOPOU N VA CUPHETACKOUV O SpacTnpLOTNTEC OXETIKEG HE TN yaotpovopia.
ATtd ToV TIponyoUHEVO 0pLoPS TIPOKUTITOUV SU0 Bactkég katnyopieg: A) TaoTpoVopLKOG TOUPLOPOG TIOU
ameUBUVETAL OE TOUPLOTEG/-TPLEC ELSIKWV EVELAPEPOVTWY KAl UPNAWVY ATIALTOEWY, OL OTIOLOU/-EG ETTLOUPIOLVY va
BLWOOULV HOVASIKEG EUTTELPLEG O €oTLATOPLA UPNANG YOOTPOVOULAE OTOV TIPOOPLOHO TIOU ETILOKETITOVTAL, KAl
B) N OUVOALKN YOOTPOVOULKI] TIPOCYOPA OE €VaV TOUPLOTLKO TIPOOPLOPO TIOU a@opd otnv Kabnuepwn
SLatpoPry TOU/TNG ETLOKETTN/-TPLaG. Ta o@éAn amd Ttnv avamtugén Tou yaoTPOoVOpLKOU ToupLopol apopouV
KAl ava@épovtal oTnv avgnon Twv e£aywywy Twy aypoTIKWV TPOlOVTWV Kat TV TPoldvVTwV SLatpogn|q elte yla
OLKLOKI) KatavaAwon elTe yla KatavaAwaon o€ e0TLatdpLa 0TO EEWTEPLKO TIOU TIPOCWEPOUV EANNVLKH Koudiva.

OIKOTOYPIZMOZ

O OLKOTOUPLOMAG 1] 0 OLKOAOYLKOG TOUPLOPOG Elval PLa TOUPLOTLKY SpactnpldTnTa TIOU OKOTIO €XEL va \
€AAXLOTOTIOLNOEL TOV aplOPo Twv {NPLWV TIOU PUTIOPOUV Va TIPOKAAEGOUV OL TOUPLOTEG/-TPLEG OTO PUOLKO
mieptBAMov. Elvat évag tutog Touplopou Tou oxetiletal otevd pe tnv nOkr mou utepPalvel tnv amin
amoAauon tou/tng tagldlwtn/-tioocag. Evw o oupPatlkdg touplopog Slvel pkprp onupaoctia otLg
ETULTITWOEL TOU OTO TEPLRAMOV 1] TOV TIOALTIOPO TOU TIPOOPLOPOU, O OLKOTOUPLOHPOG utootnpilel to
TEPLBAANOVTIKA UTIELBUVO TAELSL Kal TNV agupopo avarmtuén. O okotdg SnAasdr Tou/Tng TagLsLwTn/-TLooag

’ elval n mapatrpnon tng xAwpidag kat tng mavidag otn YUOoLKr Toug Katdotaon.
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MNOAITIZTIKOZ KAl ©PHZKEYTIKOZ TOYPIZMOZ

O TMoALTLOTLKOG TOUPLOMOG €lval €KElv N HOP@ TOUPLOTIKAC SpactnpldétnTag otnv otola To
Baotkd kivntpo tou/TngG ETLOKETTN/-TPLAG €lval n emiokePn oe TIOALTLOTIKA agloBeata TpoKeLPEVOU o/n
ETILOKETTNC/-TPLA ) TouploTag/-tpla va PdabeL, va avakaAUPeL Kal va BLwoEL TNV TIOALTLOTIKY KANPOVOULA
TOU €KAOTOTE TOUPLOTIKOU  TIPOOPLOPOU. O TIOALTLOTLKOG TOUPLOPOG TEPAAUBAVEL @) TNV TIOALTLOTLKA
KANPOVOULA WG UALKN (TL.. KT{pLO TTIOALTLOTLKNG KAnpovopiag, apxLtektovikd aglobéata, alobéata maykodopLag
KANPOVOMLAG, EBVIKA KAl LOTOPLKA pvnuela), kat wg AauAn (Aoyotexvia, téxvn, @oco@la, Aaoypagia,
Tpayousl), TNV TIOALTLOTIKN Bepatikn Stadpour), TNV MOALTLOTIKY) eKENAWON - PEOTIRAA - Aaoypapia, Tov
TIOALTLOTLKO QOTLKO TOUPLOPO — TOUPLOHO TIOAEWVY, TOV YAHNALO KAl TOV KLVNUATOYPAPLKO TOUPLOUO.

\ QG OpnoKeuTLKOG Touplopodg opiletal To OUVOAO EKE(VO TWV TOUPLOTIKWY &pactnploTTWV ToU
oxetilovtal pe tn Slevepyela TA&LSLOU HEPOVWHEVWY ATOPWV I OPYAVWHEVWY OPASWY OE TOTIOUC, XWPOUG Kal
pvnueia BpnokeuTikng onpactag yla Adyoug BpnoKEUTLKOU, TIOALTLOTLKOU, EKTTALEEUTIKOU KAl EVNHPEPWTLKOU
evéLapepovtod. Mpookuvnuatikry tmepriynon: OAo to mapamdvw CUVOAO TWV Spactnplotitwy Otav
Slevepyeltal pe KeEVTPLKO KIvNTPO TO TIPOOKUVNUA, 1)/KAL TN CUUPETOXN O BPNOKEUTLKEG TEAETEC/EKENAWOELC,

f/KaL TNV eKTARPWON TAPATOG,.

ZTNV Katnyopla Tou TIOALTLOTIKOU TOUPLOPOU CUYKATOAEYETAL KAL O TOUPLOMOG ETILOKEYPNG OE OUYYEVELG
Kat @iAoug TIou KUPLOG OKOTIOG elval n emavacuvéeon r/kal n eniokePn o€ ouyyevelg kat @iAoug Kal
tautdypova n eniokePn o€ TOALTLOTIKA afloBéata TIPOKELPEVOU O/n €TILOKETTNG/-TpLa / Touplotag/-tpla
va PdBeL, va avakaAUPEL Kat va BLWOEL TNV TIOALTLOTIKA KANPOVOULA TOU EKACTOTE TOUPLOTIKOU TIPOOPLOHOU.

2YNEAPIAKOZ TOYPIZMOZ

QG ZuvedpLakog ToupLOPOG VOOUVTAL OL OPYAVWHEVEG CUVAVTNOEL ATOPWY HE KOva evdlapépovta N
ETIAYYEAPATIKEG LELOTNTEG KAL PE TIPWTEVOVTA OKOTIO TNV ETILOTNHUOVLKA EVNHEPWON KAl TNV aAvTtaAayn
TIANPOWOPLWV KAl amoPewv PeTafl TWV TIAPEUPLOKOUEVWY OTNV €KENAWGON CUVESPWV/OPANTWV. ZTOXEVEL
oTNV TIPOCEAKUCN HEYAAOU aplBUOU aTtOpWY yla ALYEG PEPEC OE €VaV CUYKEKPLPEVO TOTILKO TIPOOPLOUO,
SleupUvovTag TNV TOUPLOTLKA TIEPLOSO Kal TIPoBANOVTAC TA LELAlTEPA TOTILKA XAPAKTNPLOTLKA (TIOALTLOTIKA,
urtaiBpou k.a.). Ta cuvédpla Slakpivovtal os TOTiKa, €BVIKA f) Stebvr| kat n Bepatoloyia Toug TOLKIAEL
(evSelKTIkA pmopel va elval Latpikd, moTNPoVIKA K.a.). MepthapBdvouv SLOAEEELS, SlaokEPelg, NUEPLSEC,
OEPWVAPLA, CUVAVTAOELG, CUOKEELS, POPOU.

TOYPIZMOZ EYE=IAZ

O ToupLopog Evegiag amsubuvetal o€ dtopa Tou Ta&LéeVoUV O KATIOLO PEPOG avalnTwyTag EVEPYA KAl UE
81kn Toug TpwtoPBoulia SpactnpLotnteg ou Ba BonBricouv otn Slatrpnon N BeATlwaon tnNg TIPOCWTILKAG
Toug Lyelag kat evegilag, kat avalntolv auBEVTLKEG, HOVASLKEG ) TOTILKEG EPTIELPLEG TTOU SEV UTIAPXOUV OTOV
TOTIO KATOLKLAG TOUC. AvagepeTal o€ Lyl dtopa.

Mep\apPAvEL EyKATaoTACELG OAWVY TWV 16wV, Ta spas (hotel & resort spas, day spas, beauty salons, cruise ship
spas), kevtpa Balaoccobepareiag, Lapatika kévtpa, health & fitness centers, o€ HEPLKEG TTEPLTTWOELG/XWPEC KaL
TOV aBANTIKO TOUPLOPO (OXL ETIAYYEAPATLKO), KABWC Kal OAEG TLC SpACTNPLOTNTEG KAl T Tpoypdppata eVeELag
(0wg SLdyopa retreats).

ZTnv Katnyopla autr) EVTAOOETAL KAl O LATPLKOC TOUPLOPOG. AQopd o€ ATopa TIou TAgLEEUOUV O€ KATIOLO PEPOG
yla va €X0UV KATIOLA LaTPLKr/08ovTiatplkr) Bepareia yla pgla acBévela r) mabnon r kdmolo Bpa vyelag ou
€xouv, avadntwvtag xapnAotepo kodotog TeplBaAPng udnAdtepn moidtnta mepiBaApng, taxltepn &
EUKOAOTEPN TIpOCRaon 1) kat Stapopetikr TepiBain amd autr) tou Ba elyav oTov TOTo KATokiag Toug. AUTEG
ol Bepareleg oupmepAaPBAvouy Kal T(PoRArUATA YOVIPATNTAG 1 AloBNTIKEG & TIAAOTLKEG ETTEPBATELC.

ey



TOYPIZMOZ TPITHZ HAIKIAZ

MpokeLtal yla touplotec/-tpLeg Tpitng NALKLag (65+ €TWV €yXWPLOUG/-EG 1 KN) TIOU ETIAEYOUV WG TA&LSL
SLAKOTIWV €vav TIPOOPLOO, N akOpa EMAEYOUV va TiepvolV otnv EAAASa ta xpovia tng cuvtaglod0tnong
TouG 1 aoBevelg ou BEAouV va cuvbudoouv tn Bepamneia Toug Pe SLAKOTIEG, 1) AANOUG/-EG TOUPLOTEC/-TPLEG
Tou avadntolv unnpeoteg eveflag kat uvyslag. O ToOUPLOPOG AUTAG TG Katnyoplag TpoUTmoBeTel TN
Snuloupyla €V TOUPLOTLKOU TIPOLOVTOC TIOU VA QVTATIOKPIVETAL OTLG AVAYKEG TNG OUASAG AUTAG.

MHIEZ:

IvoTtitouto Tuvseopou EAANVIkWV TouploTikwy Emiyelprioswv (I.N.Z.E.T.E.) (2023), OL avdayKeg mayyeAPATLKIG
katdptiong (reskilling/upskilling) tou avBpwTitvou Suvapikol otov Touplopo | Deloitte

Ivotitouto TouploTikhg Avamtuéng: Touplopog Epmelptlag https://www.t-cert.gr/en/node/31

Koupepévog N., (2021), H onpaoctia tou touptopou eveiag https://www.hotelshow.gr/gr/blog/article/i-simasia-toy-
toyrismoy-eyexias/526

OLKOTOUPLOPOG

https://el.astelus.com/ecoturismo/ http://greenapple.gr/2019/03/07/01k0TOUPLOPAG-EVAAAAKTLIKOGTOUPLOHOG
Yroupyeto AypoTtikrg Avarmtuéng kat Tpowipwv: Aypotouplopodg https://www.minagric.gr/for-farmer-2/agrotourism
Mpootmehdotnkav: 05/2023
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https://insete.gr/wp-content/uploads/2023/04/23_03-Tourism_Training_Upskilling-Reskilling.pdf

NMAPAPTHMA A
OEMATIKEZ
ENOTHTEZ MIAZ
ENATTEAMATIKHZ
MONOIPA®IAZ




1. OPIZMOZ - NEPITPA®H EMAITEAMATOZ
®Uon gpyactiag & epyactako TepPLBAMoV (Tt akplBWG KAVEL o/n emayyeApatiag, péoa/pebodol, pe
TIOLOUG/-€G ouvePYAleTal K.A.), WPApLo, ATTOSOXEG, AAAA OLKOVOULKA OPEAN, ETIAYYEAUATIKEG ELELKOTNTEC.

2. TOMEIZ AMNMAZXOAHZHZ, KOINQNIKH KATAXTAZH, MPOOMNTIKEZ AZKHZHZ TOY EMAITEAMATOX
Kowvwvikn B€on, SuvatotnTeg Kat TIPOOTITIKEG £EEALENG.

3. ZMOYAEZ, EKMAIAEYZH, KATAPTIZH - MPOYNO®OEZEIZ AXKHZIHZ ENATTEAMATOX
Ekmai&euon r katdption (apxikr ekmatdevon, eldikeuan, emayyeApaTIKh KATtdption), GAAEG TIANPOYOpPLEG
(Gbela €EQOKNOEWC), TIPAKTLKI AOKNON, ETIAYYEARATIKA SIKALWHUATA K.A.

4. X>YNOHKEZ EPTAZIAZ (AXKHZH EMATTEAMATOZ)
5. MPOZQIMIKA XAPAKTHPIZTIKA, IKANOTHTEZ KAl AEZIOTHTEZ

6. MHIEXZ NAHPO®OPHZHZ I'NA TO EMATTEAMA (NMPOAIPETIKA)

HAEKTPOVLKEG SLELBUVOELG PE ETTAYYEAUATIKEG HoVoypagleg, PBLBALOYpa@la OXETLKN HE TO ETTAYYEAUA 1] HE TLG
OTIOUSEG, (POPELG, ETIAYYEAUATIKEG, CUVSLKOALOTIKEG, ETILOTNHOVIKEG OPYAVWOELG/CUANOYOL K.4.

OEMATIKEZ ENOTHTEZ MIAZ EMATTEAMATIKHZ MONOTPA®IAZ

1. OpLop oG - MepLypayn emayyEApaTog
* ®Uon epyaciag & epyactako TepVANoV (TL akpLBWG KAVEL o/n emayyeApatiag, péoa/
pEBodOL, pe TToLouc/-¢ ouvepyadetal K.4), wpapLo, armoSoxECG, AAAA OLKOVOULKA O@EAN.
. ETtayyEAUOTIKEG ELSIKOTNTEG

2. Topeig ArtacyoAnong, Kowvwvikn katdotaon, MpooTtikeéG AoKNOoNG TOU ETAYYEAPATOG
* Kowwvikn B€on, SuvatotnTeg Kal TIPOOTITLKEG EEEALENC.

3. Zroudég, Ekmaidevuan, Katdption - NpolmoBEceLg AoKnong EmayyEAPATOG
* Exmtaidevon r) katdption (apyLkr) ekmatdéeuon, eEELSiKeUON, ETAYYEAPATLKY KATAPTLON
* AMEeG TANpOpOPLEG (ASELa EEAOKITEWG), TIPAKTLKA AOKNON, EMAYYEAHATIKA SKALWHATA K.4.

4. TuvBnkeg epyaociag (doknon emayyEApatog)

5. MPOCWTILKA XOPAKTNPLOTLKA, LKAVOTNTEG KAl S€ELOTNTEG

6. Mny£g TANpoYApnNoNG yLa To eMAyyeEAPA (TIPOALPETLKA)

HAEKTPOVLKEG SLEUBUVOELG PE ETTAYYEAUATLKEG ovoypaglec, PLBALOypa@ia OXETIKN HE TO EMAYYEAUA

I HE TLG OTIOUSEG, POPELG, ETTAYYEAUATLKEG, CUVSIKAALOTIKEG, ETILOTNHOVLKEG 0PYAVWOELG/CUANOYOL
K.d.
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